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Executive Director: Gregg Goodman
Equine/Adaptive Program Director: Shelly Wright
Volunteer Manager: Nicki Foote

EFMHL Director: Tutti Hendricks
Mental Health Coordinator: Bri Bennett

Equine Specialists: Tutti Hendricks, Bri Bennett, Nancy McKinney, Jenni Harper, 
Lisa Tidwell, Michelle Raugust
Billing Coordinator: Nicole Masse

Certified Riding Instructors: Shelly Wright, Nancy McKinney, Michelle Raugust

Barn Hands: Joshua Toeppe and Shianne Reyman

Meet the Staff

Horses Help location: 2601 E Rose Garden Lane, Phoenix AZ 85050



We love our Volunteers!





Dress Code

We wish to present a professional appearance to all visitors and riders. Please
wear your Horses Help t-shirts if you have one. Torn, holey t-shirts and pants
are not acceptable attire. Nor are short shorts, low cut/midriff tops, spaghetti
straps. Close-toed athletic shoes or boots are a must.
Please be careful of wearing overpowering scents/perfumes/oils. People (and
horses) can be allergic or sensitive to perfumes, after-shave lotion, suntan
lotion, and/or hair sprays. The sweet smells can also attract insects!
Horses and kids are curious individuals. They love to investigate shiny,
moving objects. Be careful of dangle earrings, hair ornaments, dangling keys,
bracelets, etc. We suggest you remove such items before attending to a rider.



How many ways is Cher out of dress code?

Wearing dangling jewelry

Stomach is exposed

Clothing has holes

Clothes are torn with loose 
ends hanging

Not wearing boots or 
athletic shoes



Substance Abuse

Horses Help is firmly committed to a policy against the use of illegal drugs or
alcohol. In keeping with this commitment, Horses Help strictly prohibits the use,
transfer, possession, distribution, sale, or being under the influence of illegal
drugs or alcohol while on Horses Help premises (whether or not on duty), or
while operating a vehicle owned or leased by Horses Help, or borrowed from
one of their employees. This policy will not be construed to prohibit the use of
alcohol at social or business functions sponsored by Horses Help. However,
volunteers must remember their obligation to conduct themselves properly at all
times while at Horses Help sponsored functions or while representing Horses
Help. Violation of this policy will result in disciplinary action, up to and
including termination.



All volunteers bear responsibility for helping to enforce this policy against
harassment. Any volunteer who believes they have been the object of prohibited
harassment, or who witnessed such harassment, must immediately notify their
supervisor to initiate prompt and appropriate investigation and remedy.

Harassment



No Smoking or Vaping

No smoking or vaping is allowed on Horses Help property.



Sick Policy

Volunteers must be free of the following symptoms and/or 
conditions for 24 hours before arriving at Horses Help

• Temperature of 101 or higher**

• Vomiting

• Two or more cold symptoms**

• Undiagnosed rash on face or body

• Colored mucus discharge

• Cloudy discharge from the eye(s)

• Any communicable disease

**Symptoms and/or fever must remain absent without the use 
of Tylenol, Motrin, or any other antipyretic.

If you become seriously ill or injured, or undergo surgery, Horses 
Help requires a physician’s release to return to volunteer duties. 
Reach out to a staff member if this occurs to be provided with a 
physician’s release form.



Attendance

If you cannot volunteer due to illness, car trouble, etc, 
please call/text/email your instructor as soon as you 
can. Remember, if there is an absence in your “team”, it 
may be unsafe for a participant to ride. 

Make sure you 
reach out to your 
instructor first! 

If you call the office 
to let us know you’ll 
be late or absent, we 

may not get your 
message in time.



Once you are scheduled into a 
role at Horses Help, you will 
be issued a number to clock in 
and out with.

The time clock is located in the 
volunteer hallway by the 
education room.

If you forget your number or 
need any assistance regarding 
time clock procedures, let a 
staff member know.

Remember to clock in when 
you arrive to volunteer and 
clock out as you’re leaving!

Be sure to clock in and clock out 
using the time clock.



Social Media Policy

We know how cute and lovable our horses are and that we have amazing participants! However… some of the 
horses may not yet belong to Horses Help. Some participants, volunteers, and staff may have a non-consent 
for photos/videos. We need to respect the privacy of the owners and donors of all of our horses and all of our 
participants, volunteers, and staff by not posting and/or sharing photos, videos, or names of specific 
individuals on social, digital, and printed media without permission from Horses Help.
Please remember that you, as a volunteer, have signed a Confidentiality Agreement which needs to be 
honored. Please do not post photos/videos on any social media, website, print, etc. without express permission 
from Horses Help Staff.

Please make sure you “Ask before you snap” and share a photo and/or information of:
• Any horse or goat
• Any Participant, Volunteer, or Instructor in ANY of our Programs
• Any information that is outside of your area of responsibility at Horses Help 
• Please refrain from providing information or speaking on behalf of Horses Help without specific permission.

This policy includes, but is not limited to, ALL of social, digital, and 
printed media



Communication

Always feel free to talk to a 
member of staff if you have 
concerns or suggestions!

Remember to advocate for 
yourself, too!



Parents asking about progress or why their 

rider did not do a certain skill

Anything regarding payments, invoicing, 

and financial aid

Horse assignments and horse behavior 

Instructor Responsibility

Direct any of the topics below to your instructor.

Participant class scheduling, class structure, 

and classmates 

Instructors will 
dismount riders. Do 
not dismount riders 

on your own.



Tacks 5thThe 
shop
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Arena 2 (sensory trail)
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Volunteer 
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parking

Patio

Helmet room
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Evacuation 
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Here’s a quick map of the class area, too. Don’t be afraid to 
ask your instructor or fellow volunteers where things are!

Tack room



Arena Lights

The arena light switches for the main arena 
(arena 1) are located on the outside of the tack 
room wall.

Give us a minute 
to charge when 
you first flip the 
switch!

Sometimes we turn 
on slowly, but we’ll 
get there!



Helmet Room

The helmet room is where we store all the 
helmets for our riders. It also has books and 
activities for riders and their families to enjoy 
while they wait for class!



Main Office

The main office is north of the patio and 
helmet room. The staff offices are here, as 
well as a landline phone for emergencies, a 
first aid kit, and fire extinguisher. Access the 
main office through the red door.



Evacuation

If we need to evacuate, head north up the front driveway (Palm 
Tree Lane) towards Rose Garden Lane. We will congregate by 

the ‘HH’ sign to the west of our driveway entrance.
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Loose Horse

If a horse becomes loose on the HH campus, please walk to 
the main property entrance near Rose Garden Lane and close 

the front gate. A staff member will secure the loose horse.

Arena 3
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Your instructor might ask you to turn on the sprinklers before or after class. This helps cut down on dust in the arena. The north 
side sprinkler controls are located on the NW corner of the main arena (also marked on the map in an earlier slide).

Turn the handle counter-
clockwise to turn the 
sprinklers on. When the 
handle is parallel with the 
pipe, the sprinklers are on. 
When it is pointing down 
perpendicular to the pipe (as 
pictured here), they are off.

Always alert horse lead and 
horse handler volunteers & 

instructors that you are 
turning on the sprinklers, 

especially if they are 
handling horses in the tie 

rack or staging area!

Do the north and south 
sprinklers one side at a time. 
Running both will make the 

water pressure drop.

Sprinkler controls for north side of arena

Sprinklers



Your instructor might ask you to turn on the sprinklers before or after class. This helps cut down on dust in the arena. The 
south side sprinkler controls are located on the SW corner of the main arena (also marked on the map in an earlier slide).

Always alert volunteers or 
staff that you are turning 
on the sprinklers, 
especially if they are 
handling horses in the tie 
rack or staging area.

Sprinkler controls for south side of arena

Turn the handle counter-
clockwise to turn the 
sprinklers on. When the 
handle is parallel with the 
pipe, the sprinklers are on. 
When it is perpendicular to 
the pipe (as pictured here), 
they are off.Do the north and south 

sprinklers one side at a time. 
Running both will make the 
water pressure drop.

Sprinklers



Fire Extinguishers and Placards

Fire extinguishers are located: in the education room, tack room, 
volunteer hallway, main office, helmet room, Tacks 5th, and in the shop.

Emergency placards have information about what to tell a 911 
operator, as well as advice on how to complete an emergency phone 
call. You can find them throughout the property, such as in the 
timeclock hallway or main office.

To use a fire extinguisher, remember to 
PASS:
➢ Pull the pin 
➢ Aim at the base of the fire
➢ Squeeze the handle
➢ Sweep the hose gently side-to-side



First Aid Kits

A first aid kit can be found in the 
tack room by the door to the 
education room. There is also one 
in the main office.

Let a staff member 
know if you get hurt 
so they can assist you 
and fill out an 
occurrence report.

AED device 
is in the top 
drawer of 

this cabinet



Active vs. Passive Emergencies

An emergency is happening and we need to act.

Examples: A horse is spooking, a rider has fallen off, a 
fire has started, or a hot air balloon has landed in the 
arena.

An emergency could happen and we need to be 
prepared.

Examples: A coyote has jumped into the arena, a rider 
has thrown their helmet, a storm is heading towards us, 
or the horses are becoming antsy.

Think of active emergencies as a tornado warning, and 
passive emergencies as a tornado watch.



An emergency dismount is the last resort action to safely remove the rider from the horse 
to the ground. Coaches, sidewalkers, and instructors are responsible for doing an 

emergency dismount. Horse leads must focus on the horse.

The sidewalker or coach who will remove the 
rider will say “Emergency dismount, I got 
it!” loud enough for the entire team to hear.

Depending on the situation and how the horse 
is moving, the rider should be removed to the 
inside of the arena if possible.

The sidewalker or coach will grab the rider 
around the waist and pull the rider away 
from the horse to the ground.

The sidewalker or coach NOT removing the 
rider needs to be aware of the direction the 
horse lead and horse are moving and move out 
of the way.

Emergency Dismount



Emergency dismount, I got it!
The coach said she has the rider, 
so I’ll make sure I’m far away 
from my team so I don’t get hurt.

Emergency Dismount



An emergency dismount in action



View the PowerPoint presentations 
and take the refresher courses for 
each role you have been signed off on.

Example: If you are a level 3, you 
will take refreshers for levels 1, 2, 
and 3. If you are a level 1, you 
will take the refresher for level 1.

Take the ‘Safety Refresher Quiz’ 
and pass with at least an 80%
This is an open note quiz and 
retakes are permitted.

Next Steps


